The Success of Innovative Solutions

Alteer now utilizes module analysis from a birds-eye view
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The Client Requirements

To supplement the functionality built into their already
spectacular product, Alteer discovered that they needed a
reporting module within their application. Such a module
needed to provide a tool to analyze the performance within
a variety of managerial aspects. This module would need to
provide numerous detailed reviews of the financial status of
the practice, as well as provide a synopsis of patient history, a
breakdown of workflow bottlenecks, and a birds-eye view of
the efficacy of the practice as a whole.

In order to accommodate what was specifically needed
of each individual practice, the module would have to be a
dynamic reporting tool empowering Alteer to design
customized reports to provide the information pertinent to
their business case. In providing such powerful flexibility to
the end user, the module had to maintain the speed and
accuracy mandatory for application in the health industry.

The Ul Solution

The creation of such a powerful and dynamic tool was a
task that could only be created by a team accustomed to the
latest in reporting design and technology. Unlimited
Innovations, Inc. (Ul) had the experience and expertise in
application reporting that would accommodate the needs
and exceed the expectations of Alteer.

The solution developed by Ul matched the design
requested by Alteer, both in accuracy and adaptability.
Given the tools and team present in the Alteer environment,
Ul was able to merge with their development process and
provide an application that would give Alteer the
capabilities they requested. The on-site support provided by
Ul allowed the reporting module to shape itself into an
integral part of the Alteer product.

The Client

Founded in 1996, Alteer sought out to
integrate an entirely new and more
effective paperless healthcare working
environment. This idea was based
around the growing use of electronics on
a daily basis. As this idea formulated
info very tangible goals, Alteer began to
craft and produce new-age software
programs customized specifically for
physician’s use. Alteer created
software that seeks to incorporate years
of exhaustive research and focus group
assessments to itemize each step of the
workflow, identify the bottlenecks in the
established methodology, and streamline
the daily actions of a typical medical practice.

With the success of this software, Alteer
has able to expand their target market
from only Southern California to across
the U.S., reaching over 5,000 users and
30 specialties. Alteer continues to evolve
their solution to meet the needs of its
growing clientele. With the launch of the
Pocket Alteer Office, the first application
to consolidate all practice related tasks
onto a PDA, Alteer completed the first
paperless workplaces in the industry.

Leading the pack in practice workflow
management and administration
applications, Alteer has positioned
themselves to be a pioneer in bringing
the physician’s office info the 21st century.
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The Technology

Ul used tools such as Visual Basic for the front-end interface, and MS SQL Server 2000
for the back-end as the data store communicating through client’s proprietary transaction
framework developed in C++. The reporting module itself was developed in Visual Basic
through integration of Data Dynamics Active Reports component.

The Benefits

With the new adapted software, Alteer was able to:

3k Enhance the functionality and value of the Physician Office Management Software

sk Provided the accuracy and customization ability to meet the needs of any and all medical
practices Alteer may try to reach

sk Spark interest their prospective clients with the added value and enhanced functionality,
thereby increase sales for all partnered companies

3k Seamlessly integrate into the scheduling, notification, and managerial aspects of the existing

product allowing the reporting features to blend into the day-to-day system usage
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Unlimited Innovations
Inc., a California-based
company established in
1996 is a leading
Software Solutions
Provider. We provide
Systems Integration,
Consulting and
Development services
on all platforms ranging
from the latest XML and
ASP-based web
applications, Oracle and
SQL Server database
applications to Integration
with Legacy Mainframe
and UNIX systems.

Our Microsoft Certified
Staff is available to
meet your needs in all
the latest Microsoft
Technologies including
Windows 2000, SQL
Server 2000, Exchange

2000, Visual Studio
and the .net Enterprise
Servers.

From mid-size to Fortune
50 organizations, our
experts are experienced in
designing enterprise-wide
architectures and developing
IT Strategic Plans.

Unlimited Innovations, Inc.
180 North Riverview Drive
Suite 245

Anaheim Hills, CA 92808
USA

Tel: 714.998.0866
Fax: 714.998.5647
Email: info@uius.com




